ZBW-ARTGC-148 



DEPARTMENT OF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION 

REPORT OF AIRCRAFT ACCIDENT 



j JBRCRAFT TYPE AND IDENTIFICATION; 

Boeing 767-200, {B762), AALl I 



REPORT DATE 

November 13. 2001 



NAME OF REPORTING FACILITY 

Boston (ZBW) ARTCC 



REPORT NO 

ZBW-.ARTCC-I4S 



2 OATE/TIME OF ACCIDENT (GMT) 

September 1 1. 2001, 1246 UTC 



3 LOCATION OF ACCIDENT 

New York. New York 



4. MATURE OF ACCIDENT: 

Impa With WorM Trade 0»^!tdr&'f<|i 




S TYPE Of FLIGHT " ' 

Air l^apci^ Fll^ IFll PI»t 




(itME 




ADDf^SS (CirYMOl STAT^ 


UNIN- 
JURED 


IN- 
JURED 


^. 9 




John QiPatraaid 




Drscta. N^Bsachus^ 






i 

X 


IT CRE 




First Officer 


Pottsmouih, New ftoipiliire 






X 


u. 


Barbara Arest^ut 


Flight 
Attendant 


Marston Mills, Massachusette 






X 




Jeffery Col (man 


Flight 
Attendant 


Novato, California 






X 




Sara Low 


Flight 
Attendant 


B^esville, ArisiaiSK 






X 




Karen Martin " 


Flight 
Attendant 


Danvers, Massachusetts 






X 



7. PASSENGER DATA 

{If available, lisl names, addresses, extenl ariifuilM,«ld 
other intormaUon on conlinuation shML) 



NUMBER 
ABOARD 
AIRCRAFT 



NUMBER 
UNIN- 0 
JURED 



NUMBER 
INJURED 



NUMBER 

txm 



SI 



B. AIRCRAFT DAMAGE. 

DeitnQ«d 

10. OPERATING fema 6f ><<ia^d^tfki<<<^ 

Normal 



9. PROPERTY OAMAQE: 

WaM Trade Center Noi^ Towor Demsy^ 



CONDITIONS m ACCIDENT AREA AT TIME OF ACCIDENT: 

METAR La Guardia, Flushing. New York, 085 1 EDT, wind three two zero degrees at nine knots, visibility one zero statute miles, few clouds at twenty five 
thousand, temperature two zero degrees Celsius, dew point one four degrees celsius, altimeter three zero one three: remarks - automated station with weather 
discriminator, sea level pressure two zero one, temperatuK p(»itive, temperature twenty point zero d^rees celsius, dewpoint positive, dewpoint Ihiiteen point 

nine degrees Celsius. 



REPORT JUST PRiOR TO ACCIDENT: 

METaR La Guardia, Flushing, New York, 0751 EDT, wind three two zero degrees at nine knots, visibility one zero statute miles, 
few clouds at twenty five thousand, temperature one nine degrees celsius, dew point one four degrees celsius, altimeter three zero 
one one; remarks • automated stadon witfi weather discriminator, sea level pressure one n inc six. twenty four hour precipitation 
group - point five three inches, temperature positivt^ lea^enture nineteen i»int four dBj|rees celsiu^ dcv^ini jxisitive. dewpoint 
thirteen pwntnioe degrees celsius. 



DATEH'IME 

09/1 1/01 
MSI UTC 



FIRST SiPORT SUBSEQUENT TO ACCIDENT: 
METM ti Guardia, Flush's^ New Yoric. 095 1 EDT, wind three four zero d^rees ai nine knots. visibiliQr one zero statute 
mites, few douds at one dunsand. scattered twenty five thousand, umpeiaian twa tavi dqpees celsius, diao p^am HeMe 
degrees cetsius, altimeter flitee zero one three; lemaiks - automated station iiM weather dtscrim i nat u r. sea mielpMMR! tw& 

zero four, smoke, few clouds one thousand, smolteplimie drifting southeast, temperature positivt, temperature MWigftwo point 
two degrees Celsius, dewpoint positive, dewpoint thirteen poini three degrees celsius. 

' FACILITY 1 QPERATmePOSmBlf 



D.^TEn'IME 

09/11/01 
IMICITC 



Stephen Roebuck 



*(SR) 



Boston /VRTCC 



Sector 47 Radar 



Richard Seringer 



jm. 



Boston fiXTCC 



Sector 47 Raiter Associate 



Peter Zaiewski 



(ZP) 



Boston ARTCC 



Sector 46 Radar 



Srazalino Martins 



(NO) 



Boston ARTCC 



Sector 38 Radar 



Shirley Kula 



(SO) 



Boston ARTCC 



Sector 38 Radar 



David McGlauflin 



(CO 



Boston ARTCC 



Sector 09 Radar 



Glen Poncet 



(PN) 



Boston ARTCC 



Sector 09 Radar Associate 



r 
r 

V. 

/ 



Maria Moran 



(ET) 



Boston ARTCC 



Sector 1 0 Radar Associate 



Michael Royer 



(RY) 



Boston ARTCC 



Sector 1 0 Radar 



Thomas Roberts 



(RT) 



Boston ARTCC 



Sector 39 Radar 



William Smith 



Boston ARTCC 



Sector 36 Radar 



Scott Johnson 



(JO) 



Boston ARTCC 



Sector 36 Radar Associate 



Jonathan Schippani 



(SH) 



Boston ARTCC 



Area C Operations Supervisor 



Donald Larson 



(LN) 



Boson ARTCC 



Sector to Badar 



13. SfGNATUREOFFACfurrCMEF 



Heather Hemdal 
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EBW-ARTCC-t4S 
AALI'i ■ 



DEPARTMFNT QF TRANSPORTATION 

F^i^ AVIATION ADMINISTRATION 
REPORT OF AIRCRAFT ACCIDENT 

(Continuation Sheet) 


i a£POKT DATE 




%. t4tt«E^I«t»ORnW3FACiLiTY 

Boston (ZBW) ARTCC 



1 4 . CHRONOLOGiCAl SUMMARY OF FUGHT (ncludms cdnlral or sOiar sarvicas provided Dy ATS laolilies. and amergency action laken ) 



September 11.200! 

ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 

1205 - American Airlines Inc. Flight 1 1 (AALl 1) i^rted on SiscK)r 47 Radar posidon's (47R) frequency leaving 1 1,000 
feet ter 1 4,000 ftdfaSBj was issued fB|^ te^ t#0 tfifittse zero and direct routing to the Chester (CTR), MA VOR. 

1308 - 47R issued AALl 1 a &equency change to Boston ARTCC frequency 127.82. AALl 1 acknowledges frequency cha^ggB. 

1!K)9 - AAL 1 1 reported on Sector 46 Radar position's (46R) frequency leaving Flight Level one nine zero for Flight Level two 
three zero. Sector 46 Radar Position (46R) instructed AALl 1 to climb and maintain Flight Level two eight zero. AALl 1 
seknowie^s eleamiee. 

1210 - 46R instructed AALl 1 to climb and maintain Flight Level two niner zero. AALl I acknowledges clearance. 

121 1 - 46R issued AAL 1 1 merging target i»ocedure for traffic at Flight Level three ons zero. AALl 1 acknowledges the advisory. 

1213 - 46R issued AAL 11 a twenty degree right turn. AALl 1 acknowledges clearance. 46R issued AALl 1 Flight Level i»ee 
five zero. AALl 1 does not reply. 46R re-issued AALl 1 Flight Xxvel three five zero. AAL 1 1 does not reply. 

1214- 46R broadcasts over frequency for AALl 1. Aftl»il ^^feps not reply. 46R broadcasts over firequency for AALl I. AALl I 
does not reply. 46R attempts contact with AALl I. AALl 1 does not reply. 46R completed coordination with Sector 38 
RailBr Pos3tkm (3Slt) coti0fflifag AALIl ind advises a^ceraft ia 

12 13 - 46R attempts ^aataet with AALl I. AALl 1 does not rqily. 46R attempts contact with AALl 1 and asks AALl I to ident. 
AALl! dteesnotEqily. NoktentdbwxvedfiDmAALU. 

llli-Mlittea^ contact wifii AALl 1 via frequency 12t J and i^tss frequency AALII iloeidbe 
laooawmig. AALll does not 38RattHnptst«ncetQc<mt80tAALlI. AALl 1 don aotieffy. 

l2I7-46R8tteniqiB«ffl^^ii^ AALU. AALtl dbeiasta^. mdieipeMts AALll to 

KteiiL AALU doestjocrc^. Noi&Btobsanmdl&oniAALlL 

1218~4^ attempts contact with AALl 1. AALll does not reply. 38R attempts contact with AALl 1. AALtl does not reply. 

Sector 38 Radar Associate Position (38RA) requests Sector 47 Radar Associate Position (47RA) to qpay Bwbm^^oach 

to determine if AALl 1 has returned to Boston Approach frequency. 

1220 - 46R attempts contact with AALl 1. AALl 1 does not i«ply. Sector 39 Radar Position (3Sil) leqiussts Atneric^a AjdAaes 

Flight 269 (AAL269) to attempt to contact AALl 1 an company fiequency . Last transpomier liBiat $ma AALl t lt 
1220:48 UTC All Sntiier radar data »{niinaiyttasBtoaty. 

1221 -38Ratten^«eiieM^wlA AAL11. AaLII doesiMttn^i 

1222 - 46R attempts contact with AALl I. AALl 1 does not reply. 

1223 - 38R attempts contact with AALll. AALll does not reply. Sector 36 Radar Position (36R) broadcasts on frequency 12 3.5 

for AALl 1 asking aircraft to ident. AAL 1 1 does not reply. No ident observed from AALl 1 . 39R advises AAL269 that 
AALll mayia»eaBdetirka!{miM«nu AALlI*stirnspoB(terisiiotiqieia(^^ 

1224- 36R broadcasts on frequency 121,5 for AALll. Unknown transmission on Sector 46 frequency.. 46R asks if AALll is 
tiying to call on frequency. Unverified source transmits, believed to be hijacker. 4^ fiMtHS ts^se m to who IS calling 
m&eBpm«y. Noilly. Unverified source tnuq^ts, believed to be hijacker. 



FAA Fomi «a2D4.1 {7-70} Fonnwty FAA Form 24SI.1 
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Z.DVV-AKlCt;-14a 



DEPARTMENT . - TRAI^ORTATION 
FEDERAL AVIATION ADMINISTRATION 

REPORT OF AIRCRAFT ACCIDENT 

(Continuation Sheet) 



' i «6«irtoSt£ " 

November 13. 2001 



jRT NO 

2BW-ARTCC-14S 



3 NAME OF REPORTING FAClttTY 

Bfsm ARTCC 



1225^ Seetof t^^^itfjSB ai9lN» ^ M S^i^p^^iti 0iit) iim^Ieied eo»Rfiiati(»t Sector 

1226 - 38RA aiiyises Q9R AALU U » Ujaekmi iiat fiiey tove uneBd^ ^ ^^^Aaicteafease to couKide ouim 

1227 - Sector 39 Radar Associate Position (39RA) connf>leted coordination with Sector 22 Radar Position {22R) concerning 

AAL 1 1 and advises aircraft is not in communication with Boston Center and transponder is not operating, and that aircraft 
might land at the Albany, NY Aiiport (ALB). Bosttm ARTCC Supervisory Traffic Management Coordinator (STMC) 
advses Oft A V Traffic OnfflolSjf^mCe^^ is p(»si3teMJadc. 

1 22S- 38RA compteted coondSnation with lector 20 K»bBr AssedtOe Pttsition (20RA) concerning AALtl and ai^lw^hiu^ 

situation and attempts to communicate wi4 aircraft 09R requests American Airlines Flight 1757 (AAL1757) to attempt 
to contact AALl 1 on company frequency. 39R advise AAL269 to discontinue attempts to contact AALi I. 

1229 - 38RA completed coordination with Sector 24 Radar Position (24R) concerning AALl 1 and advises of hijack situation. 

New York ARTCC (ZNY), Cleveland ARTCC (ZOB) and Boston ARTCC (ZB W) conference with ATCSCC East position 
r^janiiiis status of AALl 1 . 

1 230 - Boston Approach (A90) advises AALl 1 is not on A90 frequency. Sector 36 Radar Associate Position (36RA) requests 

22R to obtain a visual altitude verification of AALl 1 from a Delta Airlines Flight 22R advises the Delta Airlines Flight is 
no kngor under b» control and to try Sector 21. Sector 10 Radar position (lOR) requests a visual ahitode verification of 
AALI1 mm tSUM AMines Flight 9930 (DAL9930). 



1 23 1 - 3SRA coinpleted coordination with Sector 05 Radar Position (05R) concerning AALl 1 and advises of hijack situation. 

BmmMBliim.^megaxte position (36RA) requests Sector^! t^X^p$imm0l^ mTmiemi^^ 
to vttlfyaltibideflf AALU. PAL9930 advises lORtfaatAALll gap|tt wd u»ad(yaiKfliom^fea 

1 232 - Sector 09 Radar Associate PoB^n (WRA) qwedes 3iSRA if tbey have tned ficqnem? 12U fm AALI I, SeeHar 

38RAcoaaSnns 121.Satlen9>ts. ' ' 

1233 - Unvoti&d aotuw tcaiffinBt^ bdieved to be higffi^. 

t^4 - ZSW STMC cooF&iates with Cape UtACCS? (K90) regarding a niKtary stnanUe on AAll t. 

1235 - 20RA advises New York ARTCC Kennedy Sector (ZNY56) that AALl 1 is heading for his airspace and is not in 
conmmniicatim wMi Boston CeotBr md liaotiiOBifer is ncrt 

1236- Sector 20 Radar Position (20R) requests a insual altitude verification of AALU from US Airways Flight 583 (USA583). 
l^A583 est^tsates AALl 1 *s aMinde to be tweoly sius fitiwand 

1 237 - 24R attempts twice to contact AALl 1 . AALl 1 does not reply. 20RA advises ZNY56 that there are threatening 

transmissions coming from the cockpit of AAL 1 1 and AAL 1 1 is projected to enter New York Center Airspace. Sector 20 
Radar Position (20R) requests a visual altitude verification of AALl 1 from United Aklines Inc Flight 175 (UAL17S). 
ZBW Mlitary Operations Foailim contectt 14osibBmMrtS^)»^m»f^SBMXS) to advise of hijack situation and 
refnesH fighters to gcnaiifele on AALU. 

13^^ tfAlii^ Ntetes AALn^iMlsiStmWIimmeAW^ «ght tiiousandjl^ Wm Vi^ AKl^ 

Elmira Sector (ZNY34) Supervisor queii» fl»p^^ of AAltL lCRsdw»S SCy34 Stperinserof AALlJ ViM^^ 
and that AALl 1 is a confmned hijack. 

1240 - ZBW STMC requests A1€S0C JSaA ^6cm to Ctxffiffl^ a mitxtliKX mS. New Yodk TRACON 0<i<KQ te&imm 
status of AALl 1. 



124! - 20RA advises ZNY56 of AALl rscacaffltpositicai. 

FAAFomiHIill^l (7.70) Fonw^FAAFonn 202.1 
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DEPARTMENT uF TRANSPORTATION 
FEDERAL AVIATION ADMINISTRATION 

REPORT OF AIRCRAFT ACCIDENT 

(Continuation Sheet) 



REf>(»7IMTE 

Havai&m 13, 2001 



3 NAMEOFHSWriNG FAClLIPf 



ZSW-ARTCC-m 



Boston (ZBW) ARTCg 



\A. CHRONOLOGICAL SUMMARY OF FLIGHT (including conlrei or olher services provided by ATS Iscililies. and emergency action laxen.) 

1242 - Unknown New York ARTCC Sector advises 20RA that United Airlines Inc. Flight 175 (UALi75) i»aFd a su^iciaus 
transmission when they were leaving Boston. 



6, Flight Crew, Continued. 

NAME POSITION iUSDRESS (OTY AND STATEJ FATAtnY 

Kathleen Nicosia Flight Attendant 1,]^9&»own X 

Betty Ong Flight Atttislaiit Andover, Massachusetts ^ 

Jean Roger Flight Attendant Longmeadow, Massachusetts SE 

. Dianne Snyder Flight Attendant Westport, Massachusetts X 

Madeline Sweeney F^ttAUiEndaat Acton, Masssdnsetts X 



12. ATS Personnel Involved, Continued. 



NAME 




FACILITY 


OPERATING POSmON 


Qs^ory Taccini 


(IF) 


Boston ARTCC 


Sector 47 Radar 


MaikO'Neil 


(MO) 


Boston ARTCC 


Sector 47 Radar Associate 


Myron Smith 


(RS) 


Boston ARTCC 


Sector 39 Radar AssoGWtB 


Heniy White 


(WE) 


Boston ARTCC 


Sector 22 Radar 


Stephen SdsoosfilE 


(ST) 


Boston ARTCC 


Sector 21 Rate' 


Karan Waggonw 


(KT) 


Boston ARTCC 


Sector 05 Radar 


Alan Miller 


-(TV) 


Boston ARTCC 


Sector 46 Radar Associate 




(WD) 


Boston ARTCC 


Sector 20 Radar Assoeiatie 


Seltm Hartling 


(HT) 


Boston ARTCC 


Sector 20 Radar 


Teny Biggie 


(OE) 


Boston ARTCC 


Operations Manager In Charge 


Daniel Bueno 


(BD) 


Boston ARTCC 


Supervisory Traffic Management CoatldBiBthtCiaajp 


Joseph Cooper 


(OP) 


Boston ARTCC 


Traffic Manaj^ment D^arture Spacmg 


Colin Scoggins 


(CS) 


Boston ARTCC 




* C^pesatiagbiltiab 









No More Follows 
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